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SERVICE 
OVERVIEW

BENEFITS
	Reduced Total Cost of Ownership versus 

Premises-based systems

	Popular features such as simultaneous ring, 
auto attendant and hunt groups

	Web interface enables you to change features at 
a click of a mouse

	Network-based service means Hosted PBX 
offers superior business continuity benefits

	Desktop soft phone provides a full unified 
communications experience
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Hosted PBX

NO HIDDEN COSTS
FLAT RATE PER PHONE/PER MONTH
PLACE PHONE(S) ANYWHERE WITH AN INTERNET 
CONNECTION TO WORK SEAMLESSLY WITHIN 
YOUR BUSINESS

Hosted PBX is truly the last phone system you’ll ever 
need. It delivers best-in-class capabilities that are 
affordable for all. Hosted PBX keeps your up-front 
investment to a minimum, as you are not purchasing an 
expensive on-site phone system. 

It’s completely scalable, meaning Hosted PBX grows 
with you as you grow your business. And since it’s 
cloud-based, new capabilities are continually added an 
improved upon.

Hosted PBX delivers a slew of features to make your 
business more productive. 



SERVICE OVERVIEW

N2 VoIP: Hosted PBX
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Powerful Features
We have designed feature packages to support different 
user types and applications. Every phone can be 
customized to support your business needs.

Features
basic*

plus
Package

DELUXE
Package

Call Forwarding  

Caller ID  

Call Paging Groups  

Speed Dials, Short Codes, & Intercom Codes  

Account Codes  

Call Waiting, Call Hold & Call Transfer  

Call Pickup Groups  

Business Call Manager 

CommPortal 

Voicemail 

Multi Line Hunt Groups 

Click to Dial 

a la carte items
basic*

plus
Package

DELUXE
Package

ACD Agent 

Easy Attendant 

Premium Attendent 

Polycom VVX 300
6 line, Monochrome 
screen for utlity 
applications

Polycom VVX 400
12 line, color screen -  
a terrific mid-range  
device

Polycom VVX 500
12 line, with a large  
color screen - perfect  
for executives

Polycom IP 5000
Premium conference 
room phone - ideal 
for mid-sized applications

Polycom is known industry-wide for its 
superior voice quality & handset design.

PLAN FOR THE UNEXPECTED

A failed communications infrastructure can cost 
your business in lost sales opportunities and 
reduced employee productivity. Having a strategy 
to prepare against the unexpected is critical.

Hosted PBX can greatly add to your Business 
Continuity planning. Since calls are processed 
from our network, not on your site, business can 
continue even if your facility is down. 

* - Basic seat does not have any features


